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Thank You:   

Print copies of this 

Year in Review made 

possible with the      

generous support of 

Peel Regional          

Paramedic Services.  

Your assistance is 

greatly appreciated.   
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I am honoured and privileged to write 

the introductory message for the Peel 

Paramedic Association’s third annual 

Year In Review. This year’s theme is 

“Partnerships”, so we have tried to in-

clude pictures and profiles of partners at 

work, and to highlight the partnerships 

we continue to foster each year. 

2017 had its share of ups and downs, 

particularly from the perspective of 

“Partnerships”. We have seen more of 

our friends and colleagues retire from 

exemplary and long careers. We also, 

once again, lost one of our own in a very 

tragic way. Chris Rix will be remembered 

as a great partner to work with and a 

dear friend to many. I sincerely hope that 

I will not be writing a similar epitaph in 

next year’s edition. 

When we consider our job as paramed-

ics, most among us would agree that 

our partner “makes or breaks” our pro-

fessional life. Many of us, when bidding 

into a station and time slot, picking up 

an overtime shift, or taking on a tempo-

rary contract, will do so largely based 

on the partner with whom we will be 

working. We will drive to a station that 

is a little farther from home, get up a 

little earlier than we would like on a 

schedule we may not enjoy, just to be 

able to work with a great partner. 12 

hours is a long time to be in a confined 

space with another person, day after 

day, so we rely on our partners to keep 

us grounded, make the day enjoyable, 

and to act as our support to lean on 

when we struggle. If I have to do a diffi-

cult call, at least I know I can count on 

my partner to be there with me, during 

and after our time with the patient. We 

also have partnerships with the staff at 

the hospitals, who often continue to sup-

port us with those difficult calls. So, let us 

salute and commemorate partnerships of 

all kinds, whether in the ambulance, at 

the station, at the hospital, on the radio, 

in the office, at school, or at home. I am 

personally very grateful for the wonder-

ful partners I have had over the years, for 

a shift, a set, a year or more. I’m sure 

many of you feel the same way. Team-

work makes the dream work! 

Mike Thomas 

President’s Message 



Thinking Outside the Ambulance, 2017: A Review   5 

 

Your PPA Board of Directors 

Top Row: Michael-Jon Braaksma, Joel 

D’Eath, Nicole Fox-Wood (term ended in 

2017) 

Middle Row:  Brent Gorzynski, Kaley 

Jevnikar, Wade MacPherson 

Bottom Row: Sarah Salvis 

 

 

 

 

Camera Shy 

No Photo Available At Time of Printing:   

Scott Caldwell, Peggy D’Eath (new to 

Board in 2017), Sara Kissick, Paul 

Snobelen (new to Board in 2017), Greg 

van der Wees 



 

IN MEMORY OF   

PCP 40839 

 
 

 

 

 

Avid Sports Fan, Loyal Family Man, Mentor, 

Advocate, and Friend 
 

Christopher Rix 

Rest in Peace. 



You Are Not Alone… 

Peer Support is Available 

Check out the Peer Support 

homepage on Pathways.   

 

Or call 905-791-7800. 

Press 0 to connect with the 

Region of Peel Call Centre 

who will direct you to a 

Peer Supporter. 
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To date, more than 

$50,000 has been raised 

for the fund.   

Thank You for 

the Support. 

There in a Time of Need…  

The Peel Paramedic Benevolent Fund is 

the first of its kind in Ontario.  It was de-

veloped to assist members - a partner-

ship of front line paramedics, manage-

ment, logistics, and other support staff.  

Regular contributions ($2) are made by 

members each pay period. The fund dis-

burses monies when a member (or their 

family member) is injured or deceased.  

Over the past 5 years, the fund has ac-

complished its primary goals of establish-

ing a reserve of $50,000 while disbursing 

funds per the bylaws.    

2017 was an important year as we ac-

complished the primary reserve fund 

goal, allowing the board to pursue char-

itable activities.  The board has decided 

to establish a scholarship program in 

the names of fallen paramedics.  We 

anticipate rolling out the program in 

2018. 

The Benevolent Fund now has the abil-

ity to become more involved with com-

munity partnerships.  We are always 

looking for members to participate.  

Meetings are quarterly, with occasional 

online discussion about disbursements.  

Please reach out to one of the executive 

if you want to be involved.  

—Brandon Wiedemann 

 

The fund is governed by: 

President Scott Caldwell 

Secretary Brandon Wiedemann 

Treasurer Kendall Smith 

 

Board members 

Jeff Brown 

Sean Large 

Brian Johnson 

Jeff Walsh 

Jeremy Asselbergs 

Paul Morris 

 

Current members: 380 
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Pausing to Remember  
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PRPS  

Honour 

Guard 
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Honos  

Per  

Ministrium  
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An Award-Winning Group   
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PRPS Employees & Their Many Years of Service... 

Moase, Darryl 

Moore, Robert 

Mordfield, Alex 

Netchitailo, Michael 

Niffin, Michael 

Pietrobon, Jamie 

Pottle, Jeremy 

Rayner, Michelle 

Shields, Beattie 

Sobon, Shawn 

Szumlanski, Timothy 

Weekes, Kim 

12 YEARS—Part time 

Arnaldo, Manuel 

Bink, Paige 

Burk, Jason 

Campbell, Michael 

Hanson, Robert 

Sawell, Suzanne 

A TOTAL OF 560 YEARS 

OF SERVICE WERE 

AWARDED IN 2017.  

CONGRATULATIONS  

RECIPIENTS!  
 

Service Medals Awarded 

(In alphabetical order, by medal year) 

Management/Administration 

22 YEARS: 

Forgie, Patrick 

Pettit, Tara 

12 YEARS 

Crossby, Allison 

Korstanje, Joe 

Szymanski, Jay 

Walton, Gord 

 

Frontline Paramedics 

12 YEARS—Full time 

Buckley, Daniel 

Campbell, Kenroy 

Cirone, Adam 

Crespo, Ernesto 

Davies, Heather 

D'Eath, M.Peggy 

Fox-Wood, Nicole 

Gaizauskas, Andrew 

Gingrich, David 

Gonsalves, Jamie 

Griffiths, Julie 

Grivel, Jeff 

Klin, Tonnia 

Lamarre, Katie 

Lapalme, Corey 

Loyst, Scott 

Lundrigan, Holly 

Mason, Sean 

McCormick, Lisa 

McTaggart, Carla 

Michel, Stephen 
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Upgrading   

Together. 
Congrats to Peel’s newest ACPs in the 
Humber class of 2017. 

Last year’s class was comprised of 
twelve Peel and six Halton medics all 
aspiring to be Advanced Care. 

Peel’s own Jonathan Trink and Craig 
MacCalman fearlessly lead our class 
through eight weeks of grueling, 
stress-inducing, gastric-ulcer-forming 
didactic! Great times were had by all.  
Eyes were opened, beards were 
grown, far too much coffee was con-
sumed! Someone finally properly ex-
plained the oxyhemoglobin dissocia-
tion curve.  And then there was dia-
betes insipidus…who could forget 
that lesson?  Thank you to all the 
amazing instructors involved. 

After a quick six week reprieve in clin-
icals at our local hospitals, we hit the 
roads of Peel – laryngoscopes wield-
ing! Big thanks to those who precept-
ed us as budding ACPs! Those twelve 
weeks flew by, jumping every inter-
esting call we could. Practices were 
formed, skills were put to the test 
and careers were moulded! 

Finally, the provincial exam and OSCE 
arrived. All who attempted these ulti-
mate tests PASSED! (“Hundo-P” as JT 
would say). 

Well done class of 2017! And a huge 
THANK YOU to all who helped us 
earn our third stripe! 

 

—Amanda Percy 
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Paramedics Making The 
OPSEU 277 - Peel Paramedic Union has 

had an active 2017.   

Recently, your Union has been working 

closely with a multi-disciplinary team to 

address staffing issues.  The team has 

identified approximately 30 different 

strategies to improve staffing levels - we 

want to ensure that at minimum, we 

have 100% staffing on the road - some-

times even more than that minimum.   

Along with the team, Dave Wakely, Bran-

don Wiedemann, and Jamie Gonsalves 

are closely examining the policies and 

data to ensure the paramedic life on the 

road is sustainable and best serves the 

community.  

Your Union continues to work with our 

medical oversight at Base Hospital. Carol 

Murray has been the longtime delegate 

to Base Hospital committee.  She reports 

to the membership on a quarterly basis.  

Significant 2017 issues were: ongoing 

and upcoming studies, the rollout of the 

new Ministry of Health standards, and 

the opioid crisis.  2018 will see the 

rollout of a double sequential external 

defibrillation study. 

Your Union works alongside the Region’s 

PR department.  Throughout the year we 

have utilized our PR firm to publish sto-

ries and photos about paramedic involve-

ment in the community and get involved 

in issues important to the public, our 

patients, and our members.  Members 

are encouraged to get involved in a varie-

ty of community events - ask a steward 

how you can help!  Being active lets deci-

sion makers know that we’re serious 

about our community. 

Your Union has been working closely 

with Regional Council.  In 2017, we had 

members attend several councillors’ 

barbeques and events.  We also shared 

roadside first aid kits with our council-

lors; councillors travel the region al-

most as much as paramedics!  This 

work is essential in ensuring that we 

continue to be viewed as a collabora-

tive community partner.  You will see 

numerous community benefits from 

our support at Council - collaboration 

pays dividends! 

 Your Union has focused a great deal of 

effort to work with our mental health 

advocates to ensure a robust system to 

support the frontline paramedics and 

Logistic Technicians.  This is still in de-

velopment. We have committed to 

help implement the CSA standard on 

psychological health and safety in the 

workplace. We’re looking forward to an 

active 2018, where we will see real 

movement on the mental health file. 

Your Union has allocated a significant 

part of 2018 budget toward educating 

their stewards.  In late 2017, the stew-

ards were provided online training, and 

invited to participate in several college 

level courses - all designed to empower 

frontline members to better participate 

in ensuring our workplace is one of the 

best around. 

OPSEU 277 - the Peel Paramedic Union 

has been hard at work for 2017.  We are 

quickly being recognized as one of the 

strongest services with the strongest 

union.  Look for continued activity on our 

social media or webpage.  Please do not 

hesitate to get involved.  We are always 

looking for great people to join in advo-

cating for our members, to ensure our 

workplace is the best it can be. 

In solidarity, 

—Brandon Wiedemann  
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Difference, Together. 

Dave Wakely - President  

This is Dave’s third term as President of 

our local. In 2017 Dave completed a de-

gree in Labour studies, and continued to 

build his employment mediation prac-

tice. He has a passion for mutual gains 

bargaining and creative problem solving. 

His favourite animal at the Toronto zoo 

is the under-appreciated red panda.  

 

Jamie Gonsalves - Vice President 

Jamie has been the VP for 3 terms. He is 

often relied upon for project manage-

ment and data analytics. Jamie’s work on 

the bargaining team, with Deployment 

and staffing committees has been invalu-

able.  Jamie is also a busy guy - like all of 

the executive. He has three young chil-

dren, works full time Peel as an ACP and 

“in his spare time”, picks up part time 

shifts in another region. 

Michael Donnelly - Vice President 

Michael is back at the executive after a 

break - he was previously President.  

Mike brings an analytical approach to 

collaborative discussions at UMCC - the 

monthly partnership between manage-

ment and the local.   

 

Carol Murray - Secretary 

Carol has long been involved in the Un-

ion.  She is the only female executive, 

and knows Bolton and Caledon the best 

of the team.  Her relationships with 

both management and our friends in 

the northern parts of the region go back 

a long way.  Carol is also known for be-

ing a historian.  2017 is just a chapter of 

her Union novel - now 12 chapters long! 

 

 

Brandon Wiedemann - Treasurer 

Brandon has been involved in the Union 

for eight years and has fulfilled the Secre-

tary, Treasurer and trustee roles.  Bran-

don has ensured the financial stability of 

the local and develops budgets with 

President Wakely.  Brandon is a frontline 

ACP, a Service Instructor with the Educa-

tion Department, Secretary of the Benev-

olent Fund, and active with community 

outreach and Regional Council.   

 

Dan Piquette— Chief Steward 

Dan took over from Jason Slenys in late 

2016; 2017 was his first full year as the 

Unit Steward.  He implemented several 

education opportunities for stewards, 

established a steward uniform and men-

torship program.  Dan is looking forward 

to engaging with the stewards in 2018 - 

the key responsibility in his role.  Dan is 

always looking for more people to get 

involved.  Don’t be afraid to ask him 

questions, become a steward! 

 

Mike Speers - Health and Safety Chair 

Although not an executive, Mike has 

been instrumental in much of the Un-

ion’s work in 2017.  Mike is helping to 

lead the charge in advocating for para-

medic and Logistic Technician mental 

health programs.  Mike co-chairs the 

Health and Safety Committee, a partner-

ship between frontline staff and manage-

ment.  He is a wealth of knowledge - so 

much so, that teams from across the 

province are knocking on his door for 

assistance. 

 

Leo Fobert - Logistics Unit steward, cur-

rently on a leave of absence.  
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Welcome to Peel! 
Three Orientation Groups 

of New Hires in 2017! 

Congratulations! 
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Thank You for 

Your Service.      

Enjoy  

Retirement… 
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The Peel 

Medvents  

Continue Their 

Amazing Work.  

Great Job To All 

Those Involved! 

Paramedics  

Go Digital 

It was the end of an era in 2017 as 

paramedics put down their pens 

and picked up a stylus to improve 

the way Paramedic Services man-

aged ambulance call reports.   

On March 23, the e-ACR (Electronic 

Ambulance Call Report) Project 

Team achieved an important mile-

stone when Paramedic Joel D’Eath 

submitted Peel’s first electronic 

ACR.   

“This move from paper- to electronic-

based ambulance call reporting will 

lead to a more efficient and accurate 

process for data collection, as well as 

improved quality and compliance,” 

said Michelle Mouratidis, Project 

Manager. 

Congratulations to everyone who 

partnered on this project!  The move 

towards more electronic documenta-

tion is an exciting one! 
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Scenarios Anyone? 

In early April, Peel once again re-

ceived top honours at the Nation-

al Paramedic Competition, with 

Josh Lobo and Bryan Brockbank 

placing 3rd in the ACP division, 

and Alicia Chiddy and Brian 

Cormier winning the PCP catego-

ry. This victory continued a domi-

nant streak for Peel PCPs, who 

have secured the trophy in five of 

the last six competitions. The two 

teams, flanked by judges and sup-

porters, travelled to the Universi-

ty of Ottawa. There they joined 38 

other teams to brave the unsea-

sonably cold weather while ro-

tating through six scenarios and a 

written exam.  

Alicia and Brian were a new pair-

ing; the experienced winner help-

ing to guide her partner who had 

not competed since 2010. Togeth-

er they faced a crowded 12-team 

PCP bracket. The close battle end-

ed with Peel scoring just 2% high-

er than the 2nd place team from 

Halton. This enabled the team to 

not only secure the PCP trophy, 

but also to finish with the most 

points across all divisions. 

Bryan and Josh, veteran PCP 

champions, made the bold 

move to compete in the ACP 

division for the first time. Com-

petitors in this group are espe-

cially challenged: they face the 

same scenarios with the same 

time limits, but need to perform 

more advanced interventions to 

remain competitive. Intense 

competition was encountered, 

especially from the Niagara and 

Durham teams that were com-

posed of high-scoring veterans 

from previous years. In the end, 

their successful debut was re-

warded with a podium finish 

and a wealth of experience. 

This year’s competition featured 

complex scenarios and hinged 

critically on exceptional team-

work. Cases included a gunshot 

victim, an infant resuscitation 

and an opioid overdose. Compli-

cations ensured that competitors 

were kept busy throughout the 

scenarios. These ranged from an 

inability to remove handcuffs to a 

full crime scene style scavenger 

hunt where one partner pieced 

together information while the 

other managed a trauma. Multiple 

patients were again a focus, such 

as the call that involved a difficult 

delivery with NRP and post-

partum hemorrhage, during which 

the father suffers a bad asthma 

attack. Limits were pushed during 

an outdoor simulated lake rescue, 

where competitors needed to 

coach and assess the two patients 

from a distance as they were 

slowly pulled to shore.  

Riding on the success of 2017, the 

teams are eagerly awaiting next 

year’s event. A new year will bring 

new challenges, and the teams 

from Peel stand ready to defend 

their titles. 

—Brian Cormier 
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Spring Cleaning 
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A Week for Paramedics 

 

Interested in getting 

more involved within 

the community?  

Have an idea how to     

promote paramedics 

to the public?   

Contact the PPA.   
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Just like that, another Movember cam-

paign has come and gone. I hope you're 

proud of all the Mo Bros and Mo Sistas.  

In 2017 19 PRPS Lip ApPeel team mem-

bers managed to raise more than $5500. 

 

Top Three Fundraisers: 

Brad Bowie ~ $736 

Paul Short ~$695  

Mark Cranston ~ $535  

Most supportive Mo-Sistas: 

Najwa Colangelo & Nicole Laxton 

A huge thank you to our donors and sup-

porters (including Eikonic House of Bar-

bers and P&G) on behalf of Movember 

for helping change the face of men's 

health and ensuring that the Movember 

Foundation continues to help men live 

longer, healthier and happier lives.   

Our Brothers and Sisters at 11 Division 

put up an amazing effort towards this 

year’s campaign competition raising 

over $5000!! Better luck next year...   

More than the moustaches that were 

grown and the funds that were raised, 

many life-changing conversations oc-

curred this year. The Movember com-

munity has truly created an environ-

ment where many men feel comfortable 

talking about the health issues they face 

and how they are feeling. These conver-

sations are empowering men to take 

action and breaking down stigmas.  In so 

many cases, these conversations are 

changing and saving lives - which is an 

absolutely amazing achievement, one 

which every Mo Bro and Mo Sista should 

be very proud of.  Thank you to everyone 

who participated and supported this 

year’s campaign. 

Together we can stop men from dying 

too young.  

—Josh Pound 
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Third Annual Food Drive:  

Thank you for the donations! 

Interested in Helping Out? 

Have An Idea For A Charitable Event? 

Want to Get More Involved? 

Contact the PPA! 
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Donating for Good Causes: 

Supporting Tema Conter Memorial 

Trust, Mississauga Food Bank, and 

Peel Children’s Centre. 

Second Annual 

Book Drive: 

Thank You For 

Your Support! 
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Act To Save A Life 
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#BellLetsTalk 
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Thinking Outside the Ambulance, 2017: A Review   35 

 

Riding Our Bikes to Remember — East & West 
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Toronto to Ottawa for 
the Paramedic Memorial. 
 
As many of you know, in September a 
group of Peel Paramedics participat-
ed in the Ontario Paramedic Ride. 
The group rode 525km from Toronto 
to Ottawa, over four days in support 
of the Canadian Paramedic Memorial 
Foundation.  The Paramedic Ride is a 
not-for-profit organization dedicated 
to strengthening the Paramedic com-
munity. A team of ten Paramedics 
and two support staff participated in 
2017.  The foundation hopes to one 
day construct a paramedic monu-
ment in the nation’s capital to com-
memorate those Paramedics who 
have lost their lives in the line of du-
ty. This important monument will be 
a place where family, friends, and 
colleagues can remember their loved 
ones and honour the dedication and 
sacrifice of all Canadian Paramedics 
who have lost their lives. 

Job well done to the Peel Paramedics 
and staff who rode and supported 
the Paramedic Ride.  Thank you to 
Chief Dundas and Brad Bowie for the 
continued support, Wade MacPher-
son and Lisa Robertson who came as 
our support staff, Matt Marr who 
designed our team jersey, and Matt 
Simon for making a motivational vid-
eo for the team.   We could not have 
done it without your support.  

 Congratulations to those who rode: 
Justin Beck 

John Bestfather 
Sarah Caloccia 

Ryan Kingsborough 
Meaghan Keslick 

Joe Korstanje 
Erik Kovessy 
Sean Large 
James Ligas 

Ty Pilkey 

 
And thank you to the PPA for spon-
soring the Tedlo Lunch stop during 

the Hamilton-TO pre-ride.   
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A Mountain 

Bike  

Adventure:  

24 Hours of 

Summer Solstice 
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You know how sometimes you sign 

up for things thinking, that sounds 

like fun, not really doing your 

homework to make sure you really 

know what is involved?  I purchased 

an entry level mountain bike at a 

local bike store and set out on a 

few small trails.  I’m not sure if this 

is an early midlife crisis thing, or 

just an out of shape, overweight 

guy who is in his 40s and thinks he 

is 22.  Still I am thinking that I just 

rode the Paramedic Memorial Ride 

from Toronto to Ottawa, so how 

hard can it be to ride a 17km loop 

through the peaceful Albion Hills 

Conservation Area?  Did you catch 

that Albion HILLS!!!  Soon I find my-

self talking to some work colleagues 

about my new hobby, and this 

mountain bike race in Albion Hills 

comes up.  We decide to participate 

as a team and volunteer our time as 

paramedics.  I am worried about 

getting enough interest from my 

coworkers to both ride and volun-

teer.   I am also nervous because I 

have never even been to this event 

and not even sure how it works.  

Now I said nervous, but I am not 

without hope, as one thing I know 

about working with Peel Paramed-

ics: they are engaged in the chal-

lenge of being good at their profes-

sion and living life to the fullest.  

We put together seven mountain 

bikers and headed up to north of 

Bolton to see what this little bike 

race was all about.   

We arrived at Albion Hills to find 

what seems like thousands of 

mountain bikers at the park!  A 

whole community of people who 

are really into this Mountain bik-

ing thing and it was impressive!  

The event was a lot bigger than I 

anticipated and we still had to fig-

ure out how it worked.  Once we 

figured out the relay, we planned 

a schedule to rotate riding, rest, 

and some time on the ambulance.  

Looking back on it, it was a bit too 

much: riding and volunteering at 

the event as well.  Speaking for 

myself anyways, as a novice rider 

on an entry level bike, this 17 km 

loop was a lot of up and down 

small dirt trails through the 

woods, in and out of trees, off tree 

roots and rocks.  I was winded at 

kilometre 2 and in an anaerobic 

respiratory phase for most of the 

loop. You know how it is though, 

with any kind of cardio activity; 

after you are done you feel out-

standing and want to challenge 

yourself to get a little better.  Well, 

I had the chance on lap two, only 

this lap would be in the dark as 

this race was a 24 hour relay race 

and now it was into the night.  Do-

ing well to ride this terrain in the 

daylight, I was not thinking riding 

after dark was a great idea.  To my 

surprise being in the middle of Al-

bion Hills with a LED flashlight on 

your handlebars riding alone in the 

woods in the middle of the night 

was surprisingly cool.  All you 

could hear was your own breath-

ing, seeing the odd rider in the 

distance is an experience that I will 

try again for sure. It is an experi-

ence that is not able to be described 

well in words, but must be attempt-

ed to be fully understood.    

At the end of the 24 hour Summer 

Solstice we had conquered the relay 

race through the night and into the 

next day, with competitive times 

but not without some obstacles.  

Broken chains, broken wheel hubs, 

etc. resulted in some walking.  

Thanks to John Bestfather and Ty 

Pilkey who were able to keep us rid-

ing with their knowledge of riding 

and bike repair.  Thank you to Chris 

Werby for throwing down a solid 

first lap and getting us off to a 

strong start.  Thank you to Greg 

Harper and Chris Hackett for shred-

ding some quick laps even after the 

rain started.  Thank you to Ernesto 

Crespo for contributing a strong lap 

on your high school mountain bike.   

So at the risk of getting a little 

cheesy here, gentlemen thank you 

for volunteering to work on your 

valuable time off.  The event organ-

izer was thrilled to have us at the 

race.  It was fun to ride with all of 

you and at the same time it was 

nice to engage a unique part of the 

community, which has a need and a 

desire for the provision of prehospi-

tal care in a different manner than it 

is normally performed.  It was a 

pleasure to ride with all of you and 

thank you for stepping up and help-

ing make the event a successful 

one.  I could not have done it with-

out all of your help.   

—Joe Korstanje  
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‘Tis The Season 

For Giving. 
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Thank you to those 

who helped make 

this year’s toy drive 

happen! 

Supporting Peel 

Children’s Centre 

and the Pediatric 

Departments at all 

three local hospitals. 

 

Regional Partners: 
-Strategic Policy, Plan-
ning & Initiatives 

-Community Connec-
tions 

 
Community Partner: 
-RR Donnelley 
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Dreams Take Flight 
 

Supporting children from Peel 

Children’s Centre as they travel 

to Disney World for a Day. 
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Thank You to All the PPA  

Volunteers.   

You Make it Possible! 
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A partnership is defined as an arrange-

ment where parties agree to cooperate 

to advance their mutual interests. Or in 

the case of Darren and I, eight plus years 

of laughs, hard work, and saving all the 

lives!  

A paramedic partnership is like no other. 

For starters you spend 10+ hours togeth-

er in a small box on wheels. Most people 

don’t spend that amount of time with 

their own spouse, let alone in a confined 

space.   

You learn about each other’s likes, dis-

likes, habits and sometimes “agree to 

disagree”.  You form a mutual respect 

for one another while collaborating to 

achieve a common purpose. You build 

on each other’s strengths and work 

together to tackle the weaknesses.  

You communicate, to ensure that 

you’re on the same page and if you’re 

lucky enough to have the same partner 

for a while you start to anticipate your 

partner’s next step as though you can 

read each other’s minds. You become a 

well-oiled machine even on the “hot 

calls”. This in turn allows you to ride the 

high of the “saves” and the lows of the 

deaths together. 

You develop trust – trust to get you to 

and from calls safely, trust to have your 

back in any situation and trust to be a 

friend with a listening ear.  You show 

vulnerability – for me it’s always the 

watchful eye as I attempt an IV. 

You learn to compromise with respect to 

calls, directions and most importantly, 

where to eat lunch. You spend many 

birthdays and holidays together and cre-

ate fun traditions. And that’s what it real-

ly comes down to; having fun.  Because 

this person is more than just your part-

ner. They are your family. 

—Katie Lamarre 



Thinking Outside the Ambulance, 2017: A Review   45 

 



 46   Peel Paramedic Association  peelparamedics.ca 

 



Thinking Outside the Ambulance, 2017: A Review   47 

 

We have a lot of amazing people working for 

PRPS: Paramedics, LTs, Educators, Support Staff, 

Management, etc.  Everyone working together to 

make this Service a special place to be every day.  

The people we work with can make or break a 

day or the year.  Not just the people in the truck, 

but also the people that help make other aspects 

of the work possible and community partners 

who contribute to PRPS initiatives.  Our Service 

has grown over the years.  And everyone has a 

part to play in making PRPS successful.   

No workplace is without its challenges.  For the 

second year in a row our Year in Review includes 

an “In Memory of…” page.  It saddens me to have 

to include it.  However, I choose to not dwell on 

that for long.  While I never worked directly with 

Chris, I knew him to be a good person.  I will al-

ways remember the laughter shared with him a 

couple weeks before he died.  I laughed so hard 

at a joke he told that day, my sides hurt.  It was 

amazing.   

The small moments can have a big impact.  We 

know that well in our line of work.  And while our 

workplace may have challenges, we also have a 

lot of moments to celebrate.  I hope that 2017’s 

Year in Review brings some smiles to your face, 

maybe even some laughter.  Thank you to every-

one who contributed to this edition of Thinking 

Outside the Ambulance.  Without your assis-

tance, the Year in Review would not be possible.  

Some of you were reluctant to write content, but 

you took up the challenge regardless.  I am grate-

ful for your help.     

As always, I am thankful for the people that I 

have worked with over the years.  We have 

shared some challenges, but we have also shared 

lots of laughter.  And that is what makes this job 

amazing.  To everyone who thinks outside the 

ambulance both on and off the job.  Keep up the 

good work. 

—S 

Do you have comments or concerns regarding 

2017’s Year in Review?  We welcome your input. 

Didn’t see your event or photo featured?  Please 

stay tuned for 2018 content call-outs.    

We are always accepting feedback, content, and 

ideas at print@peelparamedics.ca. 
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